
 
 

Monday 25th February 2019 from 6.30pm 
 

Venue:  Bailbrook House, Eveleigh Avenue, London Road, Bath, BA1 7JD 
Sat nav postcode:  BA1 7DA 

 
ALL MEMBERS OF THE CLINICAL SOCIETY OF BATH MEDICAL AND DENTAL SECTIONS ARE INVITED TO 

ATTEND, AND OTHER HEALTH PROFESSIONALS WORKING AT THE RUH, RNHRD & IN THE COMMUNITY 
 

 

‘Walking the tight rope – maintaining confidence in a world of fallibility’ 
 
 

 
 

 
I have the pleasure of inviting you to join Jamie Roberts – our Bath and Welsh Rugby star 

and ambassador for the New Facial Surgery Dept at the RUH  
and Trevor Dale - British Airways Training Captain  

at Bailbrook House on Monday evening the 25th of February.  
 

Topic 
 
We all make mistakes.  Fallibility is an unfortunate aspect of being human.  Learning to live with error is a 
must if learning, not blame, is to be achieved.  Very few people deliberately set out to cause harm, so for 
the rest of us whatever we did must have seemed like a good idea.  Understanding the causes of errors and 
trying to learn how not to repeat them is a crucial aspect of creating a just culture.   
 

 
Serryth Colbert, 

 Consultant Oral and Maxillofacial Surgeon  
 Hon. Secretary Clinical Society of Bath 

 



 
Please note timings for the evening and confirm attendance: 
 
6.30pm  Registration & Coffee at Bailbrook House  
7.00pm  Lecture 
8.30pm  Dinner (optional 2 course hot and cold buffet £20 per person). 
 
 
 

 To book, please email Sarah Hendy at ruh-tr.clinicalsocietyofbath@nhs.net. 
 

Booking is required by 20th February 2019 
 

Postgraduate Medical Centre, Royal United Hospital, Bath.  
(www.bathclinicalsociety.org) 

 
 

Jamie Roberts 
 
Jamie Huw Roberts is a Welsh rugby union player. He has played for Wales since 2008 and has represented 
the British and Irish Lions on their tours to South Africa in 2009 and Australia in 2013. Jamie is currently 
playing for Bath Rugby in the English Premiership. His usual position is centre. Jamie is the ambassador for 
the New Facial Surgery Dept. at the RUH.  

 
 

Trevor Dale 
 
Trevor Dale MRCPS(Glas) FRAeS, Co-Founder and Managing Director, Atrainability.  Trevor specialises in 
Human Factors and has experience of training back to 1990 when he was part of the team that introduced 
the subject into British Airways as a method of reducing 'pilot error'.   
 
Trevor began working in Human Factors in healthcare in 2002 with paediatric cardiac surgery and now 
continues to do so across the entire spectrum from surgery, ITU, anaesthesia to mental health.  Developing 
clinical simulation for Human Factors training is a particular focus. 
 
Trauma care has its own special requirements in terms of diagnosis and sharing the plan for treatment 
across the team, along with potential error traps.  His passion is to help professionals develop and maintain 
their full range of skills, both technical and non-technical. 
 
Trevor worked in several research projects in healthcare, notably under Professor Marc DeLeval at Great 
Ormond Street and Mr Peter McCulloch at John Radcliffe Hospital, Oxford.  Latterly he has worked on the 
Safer Theatre Teams project at three major Hospital sites in the South East of England.  In the course of 
these projects he and Guy Hirst have spent many hours observing and training in operating theatres in 
Hospitals across the UK. 
 
In 2005 Trevor was Co-author of SLIPS (Safety and Leadership for Interventional Procedures and Surgery) 
course at the Royal College of Surgeons of England (RCS) in close cooperation with Mr Tony Giddings FRCS.  
He is qualified in the use of Myers-Briggs Type Indicator (MBTI). 
 
Trevor is highly active in development of research and training initiatives in healthcare, aviation and other 
safety-related industries. 
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